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e Ontario now has One Visiol

INTEREST: & O - t - l I
5 o ne Assoclation!!
Grace - pg. 3
T Communiy At the Ontario Palliative Care  The membership elected a a long term OPCA member
Ediication - Association Annual General Custodial Board of Directors  and past president, com-
pg. 11 Meeting on Monday, April 11, to oversee the necessary ac- mended the boards of both
2011, the attendees voted tions to incorporate OPCA OPCA and HAO on this ac-
1 Palliative unanimously to transfer all operations into the HPCO complishment. Pat Van Den
Care at St. members of OPCA to the operations and to ensure all Elzen, another long term mem-

Josephds newly created Hospice Pallia- the legal actions are completed ber and past president, spoke

Hospital - ) ) . _ . . . :

p:_ sflza tive Care Ontario. Hospice as required. Serving on the of working towards this objec-
Palliative Care Ontario is an Custodial Board of Directors  tive almost 15 years ago and
amalgamation of the Ontario  are: how pleased she was to see it
PaII|at|ve.Care Asspc_lat|on and Marg Poling, President finally come to _pass_. Chr|§
the Hospice Association of Sherwood, during his presi-
Ontario. Debbie Gravelle, Secretary dency and since, made this his
Eight members of the previous Carol Ford, Treasurer primary o_bjec_t|ve and was
OPCA Board of Directors gratified by the m

inted to the HPCO Ellen Power will continue to support and thanked Marg

were appointed to the : .

Tran it?r; Board: provide office supportasre-  Poling and Rick Firth, Executive
INSIDE THIS ansition Board: quired and assist in the smooth Director HAO, for all their
ISSUE: Sharon Allen transition of operations to support and hard work.

Heather Campbell HPCO staff. ] .

NWO EOL 4 ) P There will be communiqués
Network Update Debbie Gravelle

The atmosphere at the meeting gnd updates in the upcoming

Whatos New in Eﬁati:)(/a\]lgzm was one of high excitement  months on the process to all
Thunder Bay? . and deep emotion as many members of HPCO. Stay
~ | Ar\c_jrea Mart.ln members expressed their satis- tyned.
h a t. I " Vivian Pqpa|z faction that something they had
the Region? Marg Poling

awaited so long has finally
Book Reviews 8 come to pass. Eugene Dufour,
Community 9 Together with nine members

Perspective of the previous HAO Board of
Directors, and with counsel
et R 1 from external advisors on gov-
Share a Laugh, 10 ernance best practice, this
Share a Tear group will steward the new
organization during the initial

postmerger phase. Hospice Palliative Care Ontario



Your newsletter via emalill

g
PAGE 2 ¢

I
Please provide us with your email address, and instead of mailing you the I
newsletter, we will send you an email, announcing the new issue and attach |
NETWORK NEWS, log on the newsletter in a PDF format.  Your cooperation is greatly appreciated! |
|
0 You can email your interest in receiving the newsletter via email to I
p: . .
http://cerah.lakeheadu.ca/ dlamers@lakeheadu.ca I
. . . . I
Please include your name, address and email and we will send the next issue to you I
electronically and in colour! I
Thank you! |
NETWORK NEWS Planning Committee |
1
/
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Letters from the readers

NETWORK NEWS

PLANNING COMMITTEE: We are inviting you, the reader, to express Please mail/email/fax your letters to:
your thoughts and feelings about the newslet-
s ALESHA GAUDET ter: what you |like, what you dondt |ike so

much, what is missing, and what we should CERAH, Lakehead University

expand. We welcome any comments, positive c/o: Jessica Wyatt

or constructively negative, since this is YOUR 955 Oliver Road
newsletter. Drop us a line! Thunder Bay, ON  P7B 5E1

Fax: (807) 766222
email: jlwyatt@lakeheadu.ca

DEB LAMERS

HOLLY PRINCE

JESSICA WYATT

JOAN WILLIAMS

JENNIFER LI [ I | m B Deess 5 5 DS = R "I -

WINTERMANS NETWORK NEWS is published by: .
= Centre for Education and Research on Aging and Health, Lakehead Univeriity

LINDA PISCO "
Centre for Education L k h d
MARIANNE LARSON T asaeH of akenea
ging s Hewith UNIVERSITY .
MARG POLING - Coordination, design & layout: CERAH
SHARON MCISAAC Your comments and suggestions are always welcome. R

Please send any submissions or correspondence to:

CERAH, Lakehead University
955 Oliver Road
I Thunder Bay, ON P7B 5E1
Fax: (807) 766222
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Innovation In Palliative Care Ed

In the spring 2011, Lakehead University meeting, focused on plar
(LU) School of Nursing (Thunder Bay, ning care and honouring
Ontario) partnered with our local Hos- patient choice, the team
pice Unit (St. -SJCG) e lmtdfamilyzeetieg alc
to host a pilot project utilizing higfidelty t he bedsi de

simulation (manikins)This interprofes- At that point, a volunteer
sional education (IPE) initiative brought  (Alex, affiliated with the
together palliative and endf-life care School of Nursing) joinec

providers to share current information, the meeting in the role ol
facilitate knowledge transfer, and partic- t he pati ent
pate in team building. Kristen Jones This added a new dimen
(Faculty, School of Nursing) and Kathy  sion to the experience,
Kortes-Miller (Interdisciplinary Palliative  and the focus expanded
Care Certificate Program) developed and to include family needs
facilitated this IPE experience for 10 mem-and conflict resolution.
bers of the hospice team from SJCG, with Overall, the experience was veryposi- | ey 8 s mu c h "Quality @aliativep r o0 j
interprofessional infrastructure funding tively received by the hospice team. In Care in LorGerm Car@ whi ch hol ds
provided by NOSM. Members of the team fact, the hospice team even emailed the SSHRECURA (CommunityUniversity

from the hospice unitincluded nursing, f ol | owi ng day t o f oResearch Aliapce)gmant. orlerpitotpod t o0
social work, spiritual care, occupational make sure that she had a comfortable  ject will be held in June 2011 and will be

therapy, physiotherapy and speech night in the lab! Now that is continuity of an opportunity to explore the potential
language pathology. Another valuable  care! This project will be highlightedina t o meet personal suppo
member of the enebf-life care team, a presentation at the Canadian Hospice ( PSWd0s) | earning needs

volunteer from Hospice Northwest, also  Palliative Care Association (CHPCA) care education using highdelity simula-
participated. Community partnersforthis conf er ence i n St . JtionhThé@anningldgrdcess to develSpeap -
event included: Linda Pisco (CERAH), tember 2011. fictitious longterm care resident named
Marianne Larson (Manager, Hospice Unit) oCarolyndé is currently
and Dr. Geoff Davis (Medical Director for represents another exciting link between
Palliative Care, SJICG). Lakehead University and the community,

with potential to build capacity and share
wledge.

'As a result of this work, Kristen and
Kathy have recently begun a second pilot
project, with Dr. Mary Lou Kelley and

On a cold day in February, the hospice  her MSW student Stephanie Hendrickson
team bravely gathered in the nursing e nt i lImprevidg Gdmmunication Aroungno
simulation lab for an experience called Death and Dying f dhi BSKvstis Jones and Rathy Kdrider
ODYI NG WI TH GRACE G : edécationalmHEatie is paet ofiDe Ket e

using Higkidelity Simula-
tion The three hour ex-
represents an perience provided an
opportunity for the team
to meet a patient named
0 Gr ac e fidelta h
Lakehead manikin, who has the
capacity to breathe and
even talk! Initially, the
team members worked
with potential to  with the patient individu-
ally on areas specific to
their discipline, asking
guestions and doing as-
knowledge. sessments. After a team

This project

exciting link

between

University and

the community,

build capacity

and share
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NWO Bhife Care Network

The arrival of a new season pro- A March Steering Committee meet- will describe the current state of pallia-
vides the perfect opportunity to ing was combined with a Strategic tive care in Northwestern Ontario and
adopt new ideas and accept chal-  Planning Workshop facilitated by ~ perspectives for moving forward.
lenges. Dr. Mary Lou Kelley. The atlay

The re-design of the website is now
complete! The website was restruc-
tured to include image changes and an
area for submission of questions and
posting of answers. Thank you for your
patience throughout this process.

event focused on integration and
applying the foundational pillars of
the Provincial System Design
Frameworkto our region. The goal
of the meeting was to have a
greater knowledge of integration
and identify the fundamental essen- As we continue to pursue our goals of

The Network continues to focus on
the priorities of the System Integra-
tion Working Group. The use of
the provincially endorsed System
Design Framework has guided the
direction of the group thereby as-
sisting in the fabrication of a work

. tials in relation to the Provincial the Network we always welcome and
plan. The work plan involves the . .
. System Design Framework. value your comments and suggestions.
essence of an inte- .
. - Thanks to Dr. Mary Lou Kelley for ~ Comments and suggestions can be sub-
grated/coordinated palliative care . . . . .
making this meeting a success. mitted through the website. As well,

system; a regional palliative care
consultation team and system work Stephanie Lockert, MPH Candidate
to improve the communication and  will be presenting at the Annual
coordination of care. The group General Meeting on June'23 Have a happy and healthy summer!
continues to meet monthly in order Stephanie will be discussing her
to further progress this task from findings from the key informant

visit us at www.nwoendoflifecare.ca for
updates on news and events.

Jennifer Wintermans

Steering Committee/Network Update

the planning stage to the action interviews conducted back in Feb-
stage. ruary and March. The presentation /
o o e e o o = - = - — — — — — - — — — —— — — — ——
Provincialdinfik C Network
The Provincial Endf-Life Care Networks  continue to face. The second half of the 100% of their nursing and personal care
met for a faceto-face strategic planning  meeting focused on goals for the PEOLCN  services. The Minister also announced
session following the Annual Hospice and was facilitated by Marlene Close, Presi- the development of a Provincial policy

Palliative Care Conference in April. The dent, Eiger Consortium Inc. The meeting was for hospice palliative care. In a submis-
first half of this meeting focused on 3 key \yel| attended and the Network Cafe provided sion to the Minister on October 15,
events to provide background information an excellent opportunity to hear about initia- 2010, the Quality Hospice Palliative Care
for the planning session. These activities tjves from the other Networks. Coalition of Ontario had called upon the

included: 1) A Network Cafe whereby rovincial government to develop and
111t 3 i
each Network was able to present infor-  ONAPI1L, 2011 at th el ° %?)ng;/tqa Cintegrate se&s)tn de
iativ en

; ; Voice6 Hospice Pal | e are er
mation about their successes and chal was declared that thatpHos ice Association policy that will Support equna{ble access
lenges; 2) A presentation by James of Ontario (HAO) and Ontarlioo Palliative Care to a choice of safe, comprehensive and
Meloche from the Central East LHIN fo- quality hospice palliative care services for

cusing on the o0Trip ﬁsgoglgl\?pm{vggId(?@aégfi.niﬂalﬁepggom_l}_:g% €individuals and families across Ontario.
work which challenges local and provincial Pice Palliative Care Ontario ( ). This
HPC/EOLC Networks to examine their year the conference had over 500 delegates The above events and announcements

role as integrators and enhance hospice and featured some excellent scientific poster are sure to strengthen the voice of pallia-
palliative care across the province; 3) A and oral presentations and some great oppor- tive care and lead way to further devel-
presentation by Paul Cavanaugh providingtunities for networking. Conference dele- opments provincially and regionally.

a brief overview of outcomes from previ- gatelshwere further enlightened by Minister of ) Jennifer Wintermans
ous strategic planning sessions, highlights Heéalthandlong e r m Car e, Deb Matthewso,

of some milestones and a summary of announcement that operating funding to resi-
challenges that some of the Networks dential hospices would be increased to cover

NETWORK NEWS


C:/Users/Kathy/Desktop/Jessica Wyatt - Education Planner/Memberships/EOL Network/EOL Newsletter/Summer 2011/PEOLCN System Design Framework.pdf
C:/Users/Kathy/Desktop/Jessica Wyatt - Education Planner/Memberships/EOL Network/EOL Newsletter/Summer 2011/PEOLCN System Design Framework.pdf
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Reports from the Standing Committees

The combined Education and Research Committe@rocess of being rolled out by the Chair of the Committee and has agreed, at

is now the only active standing committee of the NWEOLCN Lead in partnership with the meeting in June, to continue in the Chair

Network and it receives generous administrative CERAH. This curriculum aims to introduce role for 2011/12, while attempting to recruit

support from and meets at the Northwest CCAC lay persons to the concepts and principleso successor, possibly

in Thunder Bay, using Ontario Telemedicine Net- palliative care.lt will be made available for capacity during the current year, and to

work or telephone to include members throughout use by palliative care leaders in the regionalassume the Chair position in June 2012.

the region. The Committee met on June'2and communities.

highlights frc.)m. the meeting |ngluded an update on The Committee has been joined by the

CERAH palliative care education and research ac- . o

i ) . Northern Ontario School of Medicine and

tivities. The Committee also reviewed and formally o
- Community L|'1V'n Thunder Bay, whose .

endorsed CERAHO3s very e

comp.t. [ ervic
. .  5&nitiPation dnthé Tdmittee & TbosY
Plan for 2011/12 with a variety of new and ongomgﬁl B
initiatives for providers in all sectors of interdisci-

t

The Education/Research Committee meets
on Thursday afternoon at the CCAC in
Thunder Bay. As in the past, we plan to
meet three times during the yearThe next

feeting will be fall 2011.

partnerships in both research and education.

elcome and offers exciting potential for Respectfully submitted,
plinary palliative careThe Palliative Care Public

Education curriculum was finalized and is in the

Joan Williams

Joan Williams has fulfilled a two year term as

many success stories to tell in this sector.
Just a few of those are highlighted in this
Newsletter. | am always so very impressed
by the commitment and dedication of all
the staff of the LTC facilities here and in
the region.

As is noted in this edition of
Network News, the one association for
Hospice/Palliative/EOL care in Ontario
transition is complete! Hospice Palliative
Care Ontario is a reality! The PPSM Con-
sultation Program for NW Ontario is
thrilled with this development and remains  Education initiatives continue as well with
committed to active participation at the the Lunch and Learn format, collaboration
provincial level in this process. | am a mem-with CERAH in delivery of various curricu-
ber of the transition board and will be lums in pa||iative care, and within the
working toward finalizing the structure and Group Home setting as well. Palliative
mandate that will ensure that the interests Care for FrontLine Workers (in
of all those who work with people with life  April/May) and LEAP in Sioux Lookout (in
threatening illnesses in NW Ontario will be May) to name a few. The LEAP session in
heard. It has been my privilege to be a part Sioux Lookout was very enthusiastically
of this process. The total provincial accep- received and some very strong links made.
tance of this new venture was evidenced byThe PPSMP looks forward to future inter-
the unprecedented registration for the actions with this group ensuring equitable,
Provincial conference in April. In excess of quality palliative and EOL care as close to
500 delegates were extremely pleased with home communities as possible.
the content and organization of the confer-
ence. Hats off to all of the Planning commit-
tee and committed volunteers that made
the conference a huge success.

Thanks to Kathy KortedMiller and Kristin
Jones, who presented Dying with Grace,
for one of the Lunch and Learns, discus-
sions have been happening around incor-
porating the use of Simulation Labs in Pal-
liative Care education in collaboration with
NOSM and Lakehead University School of
a palliative approach to chronic disease  Nursing. There are so many ways that this
management and frailty, as well as#fid  could benefit the interdisciplinary educa-
Life issues. There is great enthusiasm and tjon and mentorship process in developing

Work in LTC continues with monthly
rounds in many of the facilities as well as
policy and procedure development around

new practitioners as well as for ongoing
professional development. The sky is the
limit!!

Work with the Endof-Life Network lead
continues with a site visit to Sarnia to ob-
serve their Palliative Care Consultation
Team (PCCT) and their processes being the
highlight of the first week in May. We have
so many of the pieces in place already and
came away with a firm commitment to pull
the pieces together to ensure quality of care!
for all those who need it in NW Ontario.

I dm now of f for an excit
Portugal, the kick off of which is the Euro-
pean Association of _Palll

Congress on Palliative Care. | promised to
come back with reports on how palliative
care is delivered in other parts of the world
and renewed energy to use in supporting
our wonderful providers of Palliative Care in
NW Ontario.

My final thought is a quote | am blatantly
stealing from a fellow consultant, Ida Tiche-
laar.

Rememberthiso Li f e i snodt about
survive the storm, but how to dance in
t he r Happy Spding!!

Marg Poling
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What 0s New n
o Hospice Palliative Care Service

ST. JoserH's CaRE GROUP

Busy times continue on  also presented her poster on the Hos- Marianne Larson is working on the
the Hospice Palliative Care Service at St.  pice Palliative Care Assessment Tool Endof-Life DNAR revision commit-
Josephds Hospital. af theeconfeence. Ho s pi ¢ e P teé. Thie purpose ef the committee is
Care Assessment tool (PCAT) wgs success-For National Hospice Palliative Care to update thg current DNAR p_ohcy
fully launched out to the community. An edu-, . of TBRHSC in order to make it con-

. ) . . Week May 267, 2011, Hospice hada ) - .
cation session for community frodine pro- sistent with current best clinical, ethi-

. table display in the lobby of the St. .
viders was held March 10, 2011 at CCAC ~ . cal %nd I\(R/galgractlce.

. . . . Josephds Hospital showcasing the ser -
with 25 front-line care providers in atten-

. . . vices it provides as well as the new  Rob Berardi RN, Clinical Educator for

dance representing various community base?—|ospice Palliative Care Assessment the Hospice Palliative Care Service, is

nursing agencies including CCAC. ) o o '
Tool Poster. Work is continuing on finalizing plans for the May/June Inter-

On April 10- 12", Deb Spear, Social Worker, the development of a Nursing Delir-  professional Palliative Care Plenary

presented a concurrent session on ium Assessment Tool along with for front-line providers of the Care

ONarrative Ther apy i gtrategiaslinteiventionsioetheGran- e Growpt t he

One Voice/One Visions HAO/OCPA Pallia- agement of delirium at endf-life.

tive Care Conference in Richmond Hill, On-

. . In collaboration with Thunder Bay
tario. Marianne Larson, Program Manager,

) . Marianne Larson
Regional Health Sciences Center,

Our new website The fourth annual Butterfly Boogie on We are thrilled to announce two new

was launched in May 7" was another smashing successpartnerships; Trinity United Church, in an
April, complete with  thanks to the dedicated staff of Bay- ef f ort t o enhance tlhe
our new visual shore Home Health, staff and volun- outreach, has selected Hospice Northwest

branding with a new logo in rich, warm teers of Hospice Northwest. The Jive as one of three charities to support
colours, an online application for volun-  Dance contest brought extra fun for  through various initiatives of the congrega-
teers, and an online client referral form for competitors and observers. This third tion. Nipigon District Memorial Hospital
use by individuals, family members and/or party fundraising event provides a sub-has entered into a agreement to deliver
health care providers. The website took  stantial part of the revenues needed tothe Hospice Northwest program in the
several months of collaboration with balance our budget. On May 1@ hospital and community of Nipigon.
Korkola Design, volunteers, clients and  team from Hospice Northwest went
friend John Sims who volunteered his time up on the scissor lift for the United
and talents to take a series of beautiful Way Billboard Rescue, requesting do-
photos of clients and volunteers. These nation pledges. The real team mem-
photos complement the testimonial state- bers, however, were on the ground,
ments by individuals who have used our having lined up donors for a record
services and wanted to assist us in promotbreaking total at this event. Thanks go
ing Hospice Northwest to the community. out to the board, staff, and the many
Bright, colourful brochures are currently  supporters who contributed to our
being distributed throughout the city and  success. Joan Williams
region.

Volunteer recruitment will commence in
June, with generous advertising donated
once again by the Chronicle Journal.
Screening interviews will be held in August
with training to commence in September.
Please call or visit
www.hospicenorthwest.ca for more infor-
mation.

NETWORK NEWS
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